
Repair services price list 

 

Service/product and its 
name Additional information Price 

Device deactivation and 
preparation for resale to 
another customer 

Also includes memory card and VID 
(State Revenue Service) seal 
replacement. 

EUR 30.00 / per 
product 

Memory card and/or VID 
seal replacement 

If damaged after initial installation. EUR 15.00 / per 
item 

Diagnostic fee 

If defects are reported for the Product, 
but during diagnostics, no defects are 
found, or it is determined that they are 
not covered by the Warranty repair and 
MERCHANT does not agree to the 
proposed repair costs. 

EUR 25.00 

Replacement of the 
battery cover of the Item  EUR 22.00 

Replacement of the 
printer cover of the Item  EUR 25.00 

Battery replacement  EUR 58.75 

Repair of the Item 
(without replacement of 
parts) 

For example, unlocking the Item. EUR 69.00 

Magnetic stripe reader 
repair 

 EUR 85.90 

Printer repair  EUR 95.00 

Camera repair  EUR 92.60 

Screen repair  EUR 185.50 

Chip card reader repair  EUR 260.00 

Fiscal block replacement 
(including cases where it 
is full) 

 EUR 150.00 



Cash register system 
temporary suspension 

Data storage for a suspension period 
not exceeding 9 months. 

EUR 6.00/month 

Portal account retention 

Portal access retention after cash 
register system deactivation, account 
retention for a period of 12 (twelve) 
months. 

EUR 30.00 

Training 
Training in working with Tiki-Taka PAY 
and manage system, training time 90 
min. 

EUR 290.00 

Silicone protective cover 
for PRO device  EUR 20.00 

Tiki-Taka Pay PRO 
charging dock  EUR 85.00 

  

Prices listed excluding VAT 

 

 

 


